Citizen journalism develops dynamically through online media. Many spaces are provided to disseminate information, including information about the potential of an area. This study aims to determine the role of citizen journalism in the city of Semarang and surrounding areas. The research method used is descriptive qualitative by analyzing data through online mass media. The objecst of this research are citizen journalism channels in the mainstream media, namely Kompasiana.com owned by Kompas.com, PasangMata.com owned by detikcom, Indonesiana.id owned by Tempo, and Rubik.okezone.com owned by Okezone. The result shows that citizen journalism contributes to the development of the image of the city of Semarang.
Jurnal ILMU KOMUNIKASI VOLUME 16, NOMOR 2, Desember 2019: 209-224 the public interest. Various public facilities that are not environmentally friendly or inadequate infrastructure are the objects of citizen journalism. On the other hand, the potential of a region can also be a positive information. The existence of a region requires a good image from the community, like a city that also needs a positive image.
This condition can affect the people who will visit it because the good impression will be attached to a region. Kotler and Keller (2012, p. 263-264) assess that consumers' perceptions and beliefs are formed based on the experiences they feel and summarize in their memories.
For example, some areas in the city of Semarang, Central Java, have a variety of authentic foods and unique places that become public spaces. This area provides potential information for citizen journalists. In addition, the city of Semarang also continues to improve, including various public sectors that continue to provide comfort to the community. At this point, citizen journalism has an important contribution. Citizen journalists often send information, including their creative photos or videos. They upload it to social media and online mass media that have space for the public.
One media platform that provides space for the public is online media. This media is growing rapidly in various parts of the world, including Indonesia, not least in Semarang, Central Java. Online media has various features that can provide space to convey information to the public and provide opportunities for the public to contribute in the form of citizen journalism.
Online media (often called cyber media, internet media, or new media) can be easily defined as media that presents information online on internet websites.
Online media is the third generation after print media (newspapers, tabloids, magazines, books, etc.) and electronic media (radio, television, and film/video).
Online media are defined as technologymediated communication products that are used in conjunction with digital computers (Creeber & Martin, 2009, p. 2) .
In Indonesia, various online media are growing and have unique characteristics.
Media companies also develop their business through online media. Meanwhile, citizen journalists do not have a place or community to build an organization.
In Semarang, the presence of citizen journalism can motivate many people to be involved in regional development.
Citizen journalism also contributes to the improvement of a region's positive image.
The information uploaded can provide useful information for others. Indirectly, it will also affect the existence of potential regions. This condition can encourage the tourism sector, arts and culture, education, road infrastructure, and other potential.
Thus, this study aims to determine the contribution of citizen journalists in shaping the image of a region, even though they do not have a citizen journalism community.
METHOD
This research uses descriptive qualitative analysis method. Data sources are taken from citizen journalism articles in Kompasiana.com, PasangMata.com, Indonesiana.id, and Rubik.okezone.com, in the period from July 1 st to December 30 th , 2017. This sampling technique is called purposive sampling (Sugiyono, 2011, p. 32 The sample is taken because the researcher considers the sample to have information needed for research purposes (Pujileksono, 2016, p. 116) .
FINDINGS

Research findings show that citizen
journalists practice citizen journalism individually. They are not part of the citizen journalism community. This condition makes their activities take place spontaneously and without good planning.
Some citizen journalists carry out these activities based on their experiences while traveling with family or traveling around the city.
The novelty of this research is marked by an analysis of information from citizen journalists who are not part of a particular community. The information that has been uploaded is dynamic and tends to have significant changes. They do not inform all of their findings, even though citizen journalists are given enough space. Data that has been obtained from Kompasiana. com, PasangMata.com, Indonesiana.id, and Rubik.okezone.com shows the diversity of image-making in a certain region.
Each citizen journalism forum has its own characteristics. In Kompasiana.com, citizen journalists can freely explore their information descriptions. Kompasiana. com has more varied space compared to other media. The research found several public spaces published by netizens, such as Kampung Pelangi, Kota Tua, Grand Maerokoco, and Ornamental Bridges. This citizen reporting is an advantage for the advancement of tourism and improving the image of the city of Semarang.
In Indonesiana.id, citizen journalists explore more about the existence of urban forests, one of the concerns of the Semarang city government. It shows that netizens have good sensitivity towards the priority programs of the Semarang city government. Citizen participation publicizes the enthusiasm of the city government to make changes. Citizen journalists provide support to groups that contribute to the increasing role of urban forests. This support strengthens the image of Semarang as a city that cares about the environment.
Meanwhile, PasangMata.com puts more emphasis on visuals than narration. Citizen journalists publish something unique on PasangMata.com, such as information about a village called Jurnal ILMU KOMUNIKASI VOLUME 16, NOMOR 2, Desember 2019: 209-224 "Kampung Pelangi". This village is interesting because it was designed with a colorful concept. "Kampung Pelangi" also has a special place for couples called the bridge of love. This uniqueness is explored by citizen journalists and becomes a reference for tourists.
In Rubik.okezone.com, the visual and narrative portions have a balanced space.
In addition, information can be uploaded quickly. Citizen journalists explore the beauty of historic tourist sites, such as Lawang Sewu. Lawang Sewu is an ancient building visited by many tourists and has become the object of citizen journalism information.
The four citizen journalism websites have provided space for citizen journalists with different styles. However, the four websites have contributed in improving the image of the city of Semarang, as the capital of the province of Central Java.
These contributions differ from one another depending on the portion they have.
DISCUSSION
The analysis was based on information uploaded by citizen journalists in Kompasiana.com, PasangMata.com, Indonesiana.id, and Rubik.okezone.com, in 2017 . The citizen journalists refer to the citizen journalism space to communicate in their own way and with adequate journalistic techniques.
Media is a tool or means used to convey messages from communicators to the public. Mass media is used to send messages from sources to the audience using communication tools, such as newspapers, films, radio and television (Cangara, 2010, p. 123 & 126) . The mass media has elements that support effective communication. In this context, citizen journalists must be creative in providing information to the public, so that the information conveyed has an impact and contribution that is beneficial to others.
Analysis of Indonesiana.id
Tempo Group through Indonesiana. id is one of the media that is known to be brave in its reporting. In the era of press freedom, especially in online media, Tempo specifically voiced the irregularities of government policies in the public interest.
Indonesiana.id can directly position itself as a public journalism blog that can invite the public to express their criticism. This is in line with the opinion that through interactive technology and network communication, especially in cyberspace, will change society (Littlejohn, 2009, p. 413-415) .
Indonesiana.id is used by citizens to convey information in the form of citizen journalism. Media platforms that are racing against time are commonly used by the public to convey information about certain events. They convey it in the form of citizen journalism regarding current issues (Triyono, 2018, p. 4) .
The Semarang City Government manages the city to continue gaining sympathy from the community, as stated in the article on urban planning related to urban forests in the city. Semarang has many urban forests in several areas and is located along the coast which is now being managed. The article states that as many as 13 urban forests will be preserved. Apart from being a protected forest and reducing pollution in big cities, urban forests also function as tourist sites. Some of them are new tourist attractions that are in great demand. As a tourism object, this location has a good image so that Semarang City now has a new favorite tourism spot.
Figure 1 Urban Forest Developed by the Government of Semarang City in the Maerokoco Tourism Area
Source: Primary Data Jurnal ILMU KOMUNIKASI VOLUME 16, NOMOR 2, Desember 2019: 209-224 In Semarang, the existence of urban forests is very important to be developed to maintain the climate by reducing air pollution.
In addition, this condition has an impact on society because Semarang has an area that has a green belt. Netizens have great attention on the government's concept in managing cities. One of the focuses is on urban forest management in the Puri Maerokoco area, better known as Taman Mini in Central Java.
Information about it has been uploaded by many netizens through citizen journalism channels.
Citizen journalists also report on various facilities, biking, village tourism, floating markets and outbound. These Citizen journalists in this media also provide different information. The development of special tracks at the Mangrove location gave something new, even though the mangrove forest has been around for a long time. The difference can be seen in its use which is packaged creatively and innovatively.
This path is considered unique because it was built using semi-circular bamboo pieces and planted at a depth of about one meter above the water surface. This path is located on the east of the "Bridge of Hope" and has a length of 135 meters. The mangrove track also marks the name changing from Maerokoco Castle to Grand Maerokoco. Citizen journalists also upload information about visitors who can also go along the lake and mangrove forest with a boat ticket of Rp. 5.000,00. They can also rent a small boat between Rp. 20.000,00 -Rp. 50.000,00 depending on the duration of use. The location can also be used for selfies or prewedding photos. A netizen took the initiative to publish it through a citizen journalism program. The netizens realize that the information needed by the public cannot always be fulfilled by the mainstream or conventional mass media.
Citizen journalism can help professional journalists by giving criticism or their views on writing or coverage in the mass media. Citizen journalism complements or adds professional journalist writings that are considered incomplete, for example by adding good quality photos to news articles (Kuswarno, 2011, p. 470) . The public also needs to know this kind of information not only from mainstream media, but also from citizen journalism.
Flooding is not only a local problem, but also a national problem. This situation makes citizen journalists contribute to informing the facts related to this matter.
Citizen journalists have a role in presenting information about Semarang City that is different from the past until now. Road and river infrastructure has also been improved and normalized. It became a new tourism spot.
Semarang is also developing a bridge decorated with colorful lights and better known as a bright fountain. This tourist location has a beautiful place used by citizens to take pictures and to upload them on their social media. Convenience has become one of the perspectives of citizen journalism practitioners to be conveyed through mass media.
Many journalists were enthusiastic about
Analysis of PasangMata.com
PasangMata.com is part of the detikcom that provides similar services to the wider community. PasangMata.com is an alternative media for citizens to provide news or info on events through online platforms. The advantage of this media is that the contribution sent in the form of text, photos and videos will be counted points through the detikconnect. However, this Nurudin (2009) Unfortunately, the citizen journalism column with the name Rubik.okezone.com has Figure 6 The Beauty of Lawang Sewu as An Attractive Tourism Area Source: Primary Data changed. The page that was once for citizen journalism activists turned into a regular page containing news from journalists. This is a particular concern that public space for citizen journalism is restricted.
Through the media space, public can carry out citizen journalistic activities.
However, it is also necessary to understand the importance of journalism from various recommended sources with the hope that citizen journalism activities have guidelines, namely mainstream journalism. It is not very different from journalistic activities which are activities that prepare, search, collect, process, present, and disseminate the news through the media periodically to the widest possible audience. News is the fastest report on the latest facts or ideas that are true, interesting and important for most audiences, through periodic media such as newspapers, radio, television, or online internet media (Sumadiria, 2011, p. 65 However, the uploaded articles should cover certain themes that are managed in a particular space so that they can be managed well. The realization of the forum will be able to help members to coordinate and organize citizen journalism to be focused.
Citizen journalists need to form their code of ethics to strengthen the fabric of cooperation in education. It will strengthen the position of citizen journalism.
The issues of the information will be varied from different point of views. This will show the direction of citizen journalism as a force in criticizing and even forming an image of an area. The delivery of information by journalism practitioners provides space for readers of many groups to interact. Interaction can also develop to highlight various facilities provided by the Semarang city government. Community behavior was also highlighted in accepting the change. They can receive well or even criticize according to findings in the field.
The development of the digital world is growing rapidly. One of them is the rampant social media used by the community. The media is increasingly encouraging citizen's journalism in criticizing, conveying information about changes that occur. For example the development of tourism in the city of Semarang, especially tours related to nature tourism like urban forests that are rarely found in other areas. Urban forests are made in such a way with an attractive layout and are equipped with infrastructure that supports the beauty of urban forests.
The various beauty and strengths of the tourism object encourage citizen journalists to innovate in informing the advantages of forests in their way. They report it with the recognition of those who visited the place, or through their experience in exploring places for interesting places with their adventures. The report is very good to be informed as an expression of satisfaction they have to travel and experience in the city forest.
